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IN THE NEWS

Add Your Footer Here

“For chronically ill, vulnerable patients, getting 
their status checked remotely will reduce 
exposure to possibly infected patients on the way 
to the office or in the waiting room,” said Jack 
Needleman, a professor of health policy and 
management at UCLA. 
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" Amid coronavirus outbreak, telemedicine 
provides vital link to care and prevention" 
BenefitsPRO - Opinion piece by Dr. Jonathan 
Wiesen, March 18, 2020

Telemedicine has gained newfound relevance with the coronavirus 
pandemic.

According to Teladoc, a telehealth company, demand for the services are 
rising rapidly, as patient visit volume recently spiked over 50% week-

over-week. As a result, Teladoc provided approximately 100,000 virtual 
visits to patients in the U.S. last week, “helping to alleviate pressure on 

the broader health care system,” the company said in a statement.

On March 17, the Trump administration announced what is called 
“unprecedented steps” to expand Americans; access to telehealth and 

telemedicine services during COVID-19 outbreak



Access To Quality, Cost 
Effective Health Care

Increased Employee 
Productivity

Reduced Healthcare Costs 
for Both the Employer & 
Employee

Improves Employee Morale

Add Your Footer Here

Telemedicine is the remote delivery of health care 

services by internet, telephone, or mobile app.  

Today, close to 200 telemedicine networks and 

3,500 service sites currently exist in the health 

care field.

What Is Telemedicine
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Residents of remote or rural areas as well as people who 

are homebound can gain more comprehensive and 

convenient coverage via telemedicine. Some telemedicine 

providers not only offer certified doctors who speak both 

English and Spanish, but can offer up to 200 languages. 

Specialist can include behavioral health specialists, 

dermatologists and tobacco cessation coaches and 

treatment and others.
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What conditions can 
Telemedicine Treat?

Telemedicine is not appropriate for the 
treatment of chronic and complex 

conditions.  There is however, based on our 
current situation with COVID-19, a criteria 

used by doctors to direct people to visit 
their health care professional for permission 

to test for COVID-19.

The telemedicine screening is following 
Centers for Disease Control and Prevention 
guidelines such as asking about COVID-19 
symptoms—fever, cough, and shortness of 

breath—and travel to infection hotspots 
such as China, Iran, and Italy

§ Sinusitis
§ Upper Respiratory Infection

§ Urinary Tract Infection
§ Bronchitis

§ Pharyngitis

§Conjunctivitis
§Otitis (Ear Infection)
§Influenza
§Rhinitis/Allergies
§Medication Refill

10 Common Conditions



What kind of prescriptions do 
most telemedicine prescribe?  

Are there any limitations?

• Tamiflu

• Diflucan

Telemedicine physicians prescribe short-term, 
traditional antibiotics, antihistamines, cough 
suppressants, and anti-bacterial agents. Nearly 99% 
are generic, which is our system default when 
prescribing a medication. Telemedicine does not 
prescribe DEA controlled substances or lifestyle 
drugs.

• Flonase (Nasal Steroid)

• Prednisone (Oral Steroid)

10 Common 
Prescriptions via 
Telemedicine

• Azithromycin

• Amoxicillin

• Benzonatate

• Augmentin

• Cipro

• Bactrim



This is important to note, as 65 percent of employers plan to 
add telemedicine to their health care offerings by the end of 
2020. The medical field is continuing to experience change 
as telemedicine becomes increasingly important to doctors, 
patients and employers alike.

NETWORK EXPANSION

In 2017, 29 States have enacted parity laws 
regarding insurance coverage of telemedicine. 
Today, in just 3 years all 50 States are now 
allowed to participate in telemedicine. 

NATIONAL ACCESS

The benefit for businesses comes in the form of cost savings. U.S. 
employers can reduce their expenses by $6 billion per year by 
introducing telemedicine technology to their employees. The average 
cost per employee per month of offering telemedicine benefits is 
around $2 to $20, a considerable change for companies used to 
spending hundreds on worker coverage.

OVERALL SAVINGS
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PAYING FOR TELEMEDICINE

The average cost per employee per 
Month of offering telemedicine benefits

$2 - $20



TELEMEDICINE IN THE FUTURE

In 2020, seven million people+ 
will use telemedicine - a strong 

increase from years prior.

Since the American 
medical field will lose 

90,000 doctors within five 
years

90,000 LESS DOCTORS
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Telemedicine allows remaining 
medical professionals to see more 

patients in a shorter amount of 
time, while still making proper 

diagnoses

7 MILLION PEOPLE
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• Scalable Cloud-Based Platform 
• Ready to Support 
• Increased Visit Volume
• Serving Largely Remote 

Workforce
• Service& Delivery
• Highest Virtual Care Visit Volume 

in the Industry 
• Completing More than 15,000 

Visits Per Day at this Time



QUESTIONS?

Please contact Melissa Cooke at
Melissa.Cooke@Tritonhro.com or call us 

at 877-OKTRITON

A copy of the presentation and recording of todays 
webinar will be uploaded to 

https://www.tritonhr.com/resources/webinars/

Please place your questions for Steve in 
the chat box now.  He will address them 
in the sequence they were posted.

FOR MORE INFORMATION
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